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	Organization Name:      AIDS COMMITTEE OF GUELPH & WELLINGTON COUNTY    



	Brief Description of Organization’s Programs/Services: Counselling and Practical Assistance programs to support people living with HIV/AIDS and those affected by it.  Needle Exchange and harm reduction education programming to help eliminate the spread of HIV and Hepatitis C through needle use, tattooing and body piercing.


	Main Contact(s):
Brian Warrington, Executive Director
	Phone Number(s):

763-2255 Ext. 29
	

	Staff Contact at Shelldale Facility:
Support Program - Tom Hammond Ext. 26

Harm Reduction - Kim Paton

Ext. 28

Volunteer Coordinator - BJ Caldwell

Ext. 33

Finance/Admin - Jan Robertson

Ext. 24

	Alternate Facility Location & Contact Number:           

 FORMTEXT 

     

	Hours of Operation:

	Monday - Friday

9 am to 5 pm

	Evenings and Weekends by appointment
	 FORMTEXT 

     

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	 FORMTEXT 

     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	 FORMTEXT 

     

	
	

	What are the costs to access your services?
	All services are free

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	Volunteer Opportunities available


	Organization Name:      
THE CITY OF GUELPH - COMMUNITY SERVICES DEPARTMENT

    

	Brief Description of Organization’s Programs/Services: 

The Community Service Department of the City of Guelph is committed to nurturing healthy lifestyles and the well being of our people and community by encouraging and providing quality leisure services and opportunities. We are currently renting the gym space at Shelldale for community use. 



	Main Contact(s):
Chris Zamin – District Community Coordinator
	Phone Number(s):

Delhi Community Centre

837-5625   ext. 223
	

	Staff Contact at Shelldale Facility:
None, contact Chris Zamin above.
	Alternate Facility Location & Contact Number:           

West End Recreation Centre 837-5657

Evergreen Senior Centre        823-1291

Victoria Road Rec. Centre     837-5622


	Hours of Operation:

	Monday

Tuesday 

Wednesday

Thursday

Saturday

Sunday

	8:00 am - 11:30 am

9:30 am - 11:30 am      &

8:00 am - 11:30 am      

9:30 am - 11:30 am      &

8:00 am - 12:00 pm

8:00 am - 12:00 pm

	
5:00 pm - 10:00 pm

5:00 pm - 10:00 pm




	

	Frequently asked questions:

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	Please contact Chris Zamin at the Delhi Community Centre (837-5625) to book the space in the gym.  A contract will need to be signed and payment must be received prior to the rental date.

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	Up to 90% of the program fee can be subsidized. An application form must be filled out, with proof of income, and mailed to Betty Richard at the Delhi Community Centre, prior to registration for the program. Applications can be picked up at any Rec. facility or at the Family Gateway.

	What are the costs to access your services?
	Costs vary dependant on program being offered.

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 



	Organization Name:      

Employment Programs

Second Chance Employment Counselling

Lutherwood/CODA

Conestoga College



	Brief Description of Organization’s Programs/Services: 

The three service partners work at the Shelldale Community Centre and Onward Willow to provide employment counselling to anyone needing assistance with their job and/or career search. Assistance includes: resume and cover letter writing, improving interview skills, utilizing the needed resources for an effective job search, career counselling, and referrals to on-the-job training programs and other services as needed.

Employers can access training supports through Conestoga College and Lutherwood/ CODA’s job development placement supports program.



	Main Contact(s):

Kara McFarlane

Christine Gopsill

Allan Quinton
	Phone Number(s):

823-2440 x25

same as above

822-4141     
	

	Staff Contact at Shelldale Facility:
Kara McFarlane – Second Chance

Christine Gopsill – Job Connect Allan Quinton – Lutherwood/CODA
	Alternate Facility Location & Contact Number:           

Second Chance & Conestoga College  823-       2440 x25

Lutherwood/CODA 822-4141

	Hours of Operation:

	2nd Chance & Conestoga College
Wednesday 1 – 5:00 pm
	Lutherwood  / CODA

Thursday     1 – 5:00 pm

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	     

	
	

	What are the costs to access your services?
	None

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	     


	Organization Name:       
FAMILY & CHILDREN'S SERVICES OF GUELPH AND WELLINGTON COUNTY    
    

	Brief Description of Organization’s Programs/Services:      
Family & Children’s Services provides for the protection of children and the support of families, under the mandate of the Child and Family Services Act. We are often known as the local Children’s Aid Society.

We offer a range of services, including child protection, family support, foster care, pregnancy counselling, adoption services and prevention services. We are responsible for providing protection and care for children whose parents are unable to care for them. 

	Main Contact(s): DianNe Tran

Supervisors are Suzanne Coorsh and Mary Lou Fretz     
	Phone Number(s):

836 – 6714   ext. 300
	

	Staff Contact at Shelldale Facility:
See attached.
	Alternate Facility Location & Contact Number:           

55 Delhi St., Guelph

824 - 2410

	Hours of Operation:

	Monday - Friday
	8:30 a.m. – 4:30 p.m.
	(24 hour, 7 day emergency 

service available by calling 

824 – 2410)     

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 
*
	No  FORMCHECKBOX 


	*If ‘No’, what process do I need to follow?
	     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	**If ‘Yes’, how do I apply for fee subsidy?
	     

	
	

	What are the costs to access your services?
	No fee.     

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	
	
	

	Other Important Details:
	     


  Family and Children’s Services

of Guelph and Wellington County
Shelldale Community Centre
Staff List
Suzanne Coorsh, Supervisor 

Amy Gowing
Jeff Krell
Julia Manuel
Flora Marcelo
Monica Beirith

Cuc Dang

Melanie Love (On Leave)

Mary Lou Fretz, Supervisor
Dianne Tran, Administrative Assistant

Lyanna Le (On Leave)
Ed Burchell
Katie Berry

Lyndsay Catherall

Beth Farquharson

Michaela Wilvert

Trisha Unwin

	Organization Name:      


FAMILY COUNSELLING & SUPPORT SERVICES FOR GUELPH- WELLINGTON
    



	Brief Description of Organization’s Programs/Services: 
-individual, couple, and family counselling

-counselling regarding domestic abuse and sexual abuse

-credit and debt counselling

-case management for developmentally challenged persons

-centralized intake for services to developmentally challenged persons



	Main Contact(s):
Jack Taylor Watkins
	Phone Number(s):

824-2431
	

	Staff Contact at Shelldale Facility:
None at present
	Alternate Facility Location & Contact Number:           

Family Counselling & Support Services, 

409 Woolwich St,  Guelph N1H 3X2

Jennifer Gleeson: 824-2431 x16     

	Hours of Operation:

	Mon. & Fri.:

9am – 5pm
	Tues. Wed. Thurs.:

9am – 9pm     
	     

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	Inquire when arranging an appointment.

	
	

	What are the costs to access your services?
	None

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	No services are available at Shelldale at this time.


	Organization Name:      


FAMILY COUNSELLING & SUPPORT SERVICES FOR GUELPH- WELLINGTON
    



	Brief Description of Organization’s Programs/Services: 
-individual, couple, and family counselling

-counselling regarding domestic abuse and sexual abuse

-credit and debt counselling

-case management for developmentally challenged persons

-centralized intake for services to developmentally challenged persons



	Main Contact(s):
Jack Taylor Watkins
	Phone Number(s):

824-2431
	

	Staff Contact at Shelldale Facility:
None at present
	Alternate Facility Location & Contact Number:           

Family Counselling & Support Services, 

409 Woolwich St,  Guelph N1H 3X2

Jennifer Gleeson: 824-2431 x16     

	Hours of Operation:

	Mon. & Fri.:

9am – 5pm
	Tues. Wed. Thurs.:

9am – 9pm     
	     

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	Inquire when arranging an appointment.

	
	

	What are the costs to access your services?
	None

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	No services are available at Shelldale at this time.


	Organization Name:      GUELPH COMMUNITY HEALTH CENTRE    



	Brief Description of Organization’s Programs/Services: The mission of the Guelph Community Health Centre is to promote health and well-being. We approach all our operations from a determinant of health perspective, considering poverty, education, isolation and employment as factors that affect health. The Centre focuses primarily on children prenatal to age six and their families. We believe that health communities develop through collaborative partnerships. The activities of the GCHC are divided into two areas: clinical and community health programs.


	Main Contact(s):
Liz Hales, Primary Health Care Nurse Practitioner

Davaleen Boyd, Clinical Assistant
	Phone Number(s):

821-5363 

	Staff Contact at Shelldale Facility:
None at present
	Alternate Facility Location & Contact Number:           

Downtown Clinic

176 Wyndham St. N. Guelph N1H 8N9

821-5363     

	Hours of Operation:

	Mon.

Tues. & Thurs. 

Wed. & Fri.  
	9am – 8pm

10:30am – 8pm

9am – 5pm
	

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	Please call the above-mentioned contact persons. Access to clinical programs is limited to registered clinical clients.

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	N/A

	
	

	What are the costs to access your services?
	None

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	No services are available at Shelldale at this time.     


	Organization Name:      
LUTHERWOOD - CODA 

165 King St E. 

Kitchener, ON

N2G 2K8
    

	Brief Description of Organization’s Programs/Services: 
Child and Parent Place: A supervised access and exchange program for children of families experiencing separation or divorce. The program runs alternate weekends out of Noel's Childrens Centre at Shelldale 2. Child and Parent Place helps divorced or separated parents maintain a positive relationship with their children. There is a no contact policy between parents
.

	Main Contact(s):
 Rose Mary Burkhart

Program Supervisor (Office is in Kitchener)

	Phone Number(s):

(519) 743-1460 ext. 234

or

1-800-653-2256 ext. 234

	

	Staff Contact at Shelldale Facility:
Christina Kitchen & a team of volunteers
	Alternate Facility Location & Contact Number:           

Child and Parent Place also operates in Waterloo and Cambridge.

	Hours of Operation:*

	Saturday 10:00 to 5:00 pm

Sunday     1:30 to 5:00 pm

	*Every other weekend Saturday and Sunday afternoon.

Registration weekdays with Program                                 Coordinator.

	

	Frequently asked questions:

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	Contact Program Coordinator and make an appointment to register for the program and review program policies and procedures. Both the custodial and non-custodial parent must go through this process. There may be a waiting period before service can start.

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	

	
	

	What are the costs to access your services?
	$150 per year per family collected before the visits or exchanges begin.

	
	

	Is there currently a waiting list to access your programs/services? 
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	

	Other Important Details:
	There may be a period of waiting between intake and start of service.

	Organization Name:      NOEL'S CHILDREN'S CENTRE INC.    

	Brief Description of Organization’s Programs/Services: 

Our centre is a fully licensed subsidized daycare, which provides both full and half-day programs. We will be licensed for 16 HALF-day spaces and 24 FULL-day preschool spaces. Our staff has the ability to form positive personal relationships with both the children and their parents. We provide a fun, loving, and learning atmosphere.

	Main Contact(s):
Karen White

Judy Kavanagh

	Phone Number(s):

763-4251
	

	Staff Contact at Shelldale Facility:
Michelle Knight

Callista Horton

Ange Billings

	Alternate Facility Location & Contact Number:           

500 Willow Road, Unit 6

822-9336


	Hours of Operation:

	Monday - Friday



	6:30 am - 5: 30 pm



	

	

	Frequently asked questions:

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	Because we are a daycare center and the safety of the children is #1 priority, we will ask that individuals wishing to tour our centre phone ahead to arrange a specific time to visit. Some children act strange to new people so therefore a time will be set up so that the program is not interrupted.

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	Anyone wishing to apply for fee subsidy must phone 837-3620 and set up an appointment.

	
	

	What are the costs to access your services?
	$17.50 Half Day

7:30am - 12:00pm or 12:30pm - 5:30pm

(Includes lunch and snack)

$27.50 Full Day

6:30am - 5:30pm 

(Includes lunch and 2 snacks)


	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Other Important Details:
	The people on the waiting list will be contacted once our centre is opened. The list varies depending upon what type of care is needed.


	Organization Name:      
ONWARD WILLOW BETTER BEGINNINGS BETTER FUTURES
    

	Brief Description of Organization’s Programs/Services: 
· Family visits with parents of children under two years of age.

· Early childhood playgroups for infants, toddlers, preschoolers, preparing children for kindergarten.

· Breakfast club, after school activities, holiday day camps, friendship and support groups for parents, leadership training and development, emerg
ency food relief, clothing bank, employment training.



	Main Contact(s):
Lorna Schwartzentruber

Program Director

	Phone Number(s):

(519) 824-8498
	

	Staff Contact at Shelldale Facility:
Lorna Schwartzentruber – Program Director

Lorie Delane – Youth Program Coordinator

Jacqueline Blundell–Child Care Program Coordinator

Carm De Santis – Family Visiting Coordinator

Lisa Contini – Administrative Assistant
	Alternate Facility Location & Contact Number:           

Onward Willow Centre

K45 – 15 Willow Rd.

Guelph, ON N1H 1V7

824-6892

	Hours of Operation:

	Monday - Friday

Saturday

	9:00 am - 5:00 pm

Family Gateway Centre Karate 12:00 pm - 3:00 pm

Applewood “Market” 8:00 am – 11:00 am

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	Yes for parent activities.

No - playgroups for preschoolers, after school program and holiday day camps require registration. Please contact the staff at the Family Gateway - Shelldale Centre


	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	

	
	

	What are the costs to access your services?
	Programs and activities are free of charge for Onward Willow neighbourhood families.

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	


	Organization Name: 

Wellington-Dufferin-Guelph Public Health Unit – Family Health Team

	Brief Description of Organization’s Programs/Services: 

· Prenatal Classes (Regular Evening Prenatal Series, Prenatal Breastfeeding Class, Canadian Prenatal Nutrition Program – CPNP for Teens and Adults)

· Healthy Babies, Healthy Children (HBHC) Prenatal and Postpartum Telephone Calls and Home Visits (by Public Health Nurses [PHNs] and/or Family Visitors [FVs]

· Parenting Classes: Baby Basics for newborns; Toddlers for preschoolers; Nobody’s Perfect for preschoolers

· Infant and Toddler Screening Program

· Early Years Project: Prevention of Childhood Injury and Family Abuse

· Dental Services for Children in Need of Treatment (CINOT)

· Print resources on preconception, prenatal, postpartum, children’s safety and general family health issues.

	Main Contact(s):
Darlene Pembleton

Manager: Carole Desmeules
	Phone Number(s): 821-2370

ext. 3202

ext. 3222

	Staff Contact(s) at Shelldale Facility:
Manager: Carole Desmeules

Public Health Nurses:

Christine Andrews, Cynthia Sousa, Dawna Monk Vanwyck, Dianne Sutherland, , Elaine Mihm, Elaine Weir, Faye Ballantyne, Jennifer Bennett,  Lyn Lacey, Rita Sethi, Susan Delisle Smith, Jean Rudland, Gloria Smith , Ann Mulder, Tryna Wastle, Bonnie Archer, Leanne Coghill, Lisa Genereux, Lisa Heard, Sara Clemens (mat leave) Donna Edwards (mat leave)

Family Visitors:  

Allison Chan, Caroline Morrison, Ksenija Cucuc, Susan Kilpatrick, Terri Devine, Thao Hua

Administrative Assistants: Darlene Pembleton, Donna Burns, Louise Brooks

Dental Team: Marg Bray Holzinger, Carol Putz

Dietitian: Lise Smedmor

Coordinator of Prevention of Childhood Injury and Family Abuse Project: Jennifer MacLeod
	Alternate Facility Location & Contact Number:

KidsLine:

(519) 821-2370 



	Hours of Operation:

	Monday - Friday
	8:30 – 4:30
	

	Frequently asked questions:

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	For Prenatal Classes: Call Shelley Nuhn at 843-2460 ext 2406

For HBHC Prenatal and Postpartum Home Visiting: Call the KidsLine at 821-2370 

For Parenting Classes: Call Darlene Pembleton at 821-2370 ext 3202

For Infant and Toddler Screening: Call Kids Line at 821-2370

For Dental Services: Call Jenny Fleming at 843-2460 (Limited drop-in hours available for dental services only).

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	Fees could be waived based on individual need.

	What are the costs to access your services?
	Prenatal Classes: Regular Evening Prenatal is $30, Prenatal Breastfeeding Class is $5 and CPNP is FREE

HBHC Prenatal and Postpartum Home Visiting: FREE

Parenting Classes: All parenting classes are FREE, except for Toddlers, which is $30.

Dental Services: FREE

	Is there currently a waiting list to access your programs/services?              
	Depends on program


	Organization Name:      
GUELPH-WELLINGTON WOMEN IN CRISIS
    



	Brief Description of Organization’s Programs/Services: 
1:1 support (in person, over the phone, or via e-mail)/ Problem Solving/ Referrals/ Advocacy/ Safety Planning/ Transition Planning/ Accompaniment (to court, police, lawyer, Legal Aid, Rental Tribunal/ 2-hour legal forms/ Preparation for legal proceedings/ Completion of forms (housing, affidavits)/ Interpretation/ Resources (i.e.household items, personal alarms)/ Connections to community supports/ Information (i.e. educational upgrading, job training, health and wellness services).



	Main Contact(s):
Adrianna Magoulas

Birgit Niggebaum-Purvis (Friday afternoons)

Ann Owen (Friday Mornings)
	Phone Number(s):

826-4771 (Moira Cassidy at Shelldale)
	

	Staff Contact at Shelldale Facility:
Moira Cassidy 

(Equity Planning & Policy Coordinator)
	Alternate Facility Location & Contact Number:           

836-6865

	Hours of Operation:

	Friday
	1:00 – 3:00 pm
	Spirits of the Wind 

support group     

	

	Frequently asked questions:

	

	Can I just ‘drop-in’ to access your services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 
*

	*If ‘No’, what process do I need to follow?
	     

	
	
	

	Is there a fee subsidy program in place?
	Yes  FORMCHECKBOX 
**
	No  FORMCHECKBOX 


	**If ‘Yes’, how do I apply for fee subsidy?
	N/A

	
	

	What are the costs to access your services?
	Free services to women who live in the community.

	
	

	Is there currently a waiting list to access your programs/services?
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	
	

	Other Important Details:
	Support Group "Spirits of the Wind", for women in the Onward Willow neighbourhood.
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